
ULTRA LITE BRAKES & COMPONENTS, INC
Shipping and Ordering Instructions

ORDER PLACEMENT
When ordering please provide the description and page number. Include all requested information such as size or 
length and any other information needed for the part you are ordering.

Most orders are shipped the same day they are placed, with the exception of custom orders and out of stock 
merchandise.

Our technical and sales staff are available from 8:00am to 5:00pm EST, Monday through Friday. For your 
convenience, our fax number 724.696.9004, is available twenty-four hours a day, seven days a week.

All accounts are on a C.O.D., Certified Check or Money Order only basis until the proper credit information has been 
filled out and approved to accept checks. If at anytime a check is returned “non-sufficent funds” the account will 
automatically be placed on a C.O.D., Certified Check or Money Order only basis and will be turned over for collection 
if it is not returned to a “Paid In Full” status immediately.

Visa, MasterCard, Discover and American Express are excepted.

BACK ORDERS
You will be notified of any delay or back order and informed of the expected delivery date. We try to avoid back orders, 
however, it occasionally does occur and your patience is greatly appreciated.

MERCHANDISE RETURNS
Any Ultra Lite Brakes & Components product suspected of being defective must be returned freight prepaid for 
inspection. If it is found to be defective in materials or workmanship, it will be replaced at no charge, including freight.

Merchandise may be returned for credit within thirty days of purchase. Any returns after thirty days may be subject to 
a 15% restocking fee. All returns must be authorized and accompanied by a copy of the original invoice along with a 
brief note explaining the reason for the return. No C.O.D. Returns will be accepted.

Please call for a Returned Goods Authorization Number before returning any part for credit, exchange or refund. 
Custom orders are not returnable. No returns or refunds on any part that has been altered or changed in any way.

REFUSED SHIPMENTS
Any shipment that is refused without authorization will be subject to freight charge backs and handling fees.

NOTE: Due to material and manufacturing fluctuations, prices are subject to change. We are not responsible for any 
misprints in this catalog.

All Titanium Vented and Single Plane Rotors and 8740 Vented Rotors are covered under Patent number 5,901,818.
___________________________________________________________________________________
WARRANTY DISCLAIMER - Ultra Lite Brakes & Components, Inc, hereby disclaims and excludes any and all express or 
implied warranties for the enclosed automobile component. Pursuant to the Uniform Commercial Code, Section 2316, the Seller 
of this product excludes  all warranties of the merchant ability and fitness for the particular purpose. There are no warranties that 
extend beyond the description on the face thereof. Further, the seller directs Purchaser to fully examine each enclosed automobile 
component before installation and use. All parts are sold for racing purposes only.
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